
Exceptional 
Family  M e m b e r

P r o g r a m

What is
EFMP?

EFMP is a mandatory enrollment program 
for all active duty service members who 
have a family member with special needs.  
EFMP works with other military and civilian 
agencies to provide comprehensive and 
coordinated community support, housing, 
medical, educational and personnel services 
to families with special needs.

What is
an EFM?

An Exceptional Family Member (EFM) is a 
child or adult with any physical, emotional, 
developmental or intellectual disorder 
who requires special treatment, therapy, 
education, training or counseling.  For detailed 
information on the criteria for identifying a 
family member with special needs, please refer 
to AFI 40-701 Special Needs Identification 
and Assignment Coordination (SNIAC) & DoDI 
1315.19

M i l i t a r y  &  F a m i l y 
Re a d i n e s s  C e n t e r

JBSA-Lackland EFMP
Military & Family Readiness Center

2160 Kenly Ave, Bldg. 1249
(210) 671-3722 DSN: 473-3722

JBSA-Randolph EFMP
Military & Family Readiness Center

555 F Street West, Bldg. 693
(210) 652-5321 DSN: 487-5321

JBSA-Fort Sam Houston EFMP
Military & Family Readiness Center

3060 Stanley Road, Bldg 2797
(210) 221-2705 DSN: 4712705
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Roles &
Responsibil ities

EFMP-FS Coordinator
Inform and educate the base populace about 
EFMP, emphasizing community support.  
Connects Airmen and family members with 
support services for special needs, advocacy 
assistance and helps provide a continuum 
of care to facilitate a seamless transition 
from installation to installation. Works in 
partnership with all involved providing 
Exceptional Service to Exceptional Families.

EFMP-M (Medical)
Enroll Airmen and register family members 
in the active EFMP database.  Train and 
outreach to support EFMP requirements 
within the Medical Treatment Facility, with a 
emphasis on identification of special needs 
during routine medical care.  Screens family 
members for OCONUS/CONUS travel, checking 
for service availability at projected location. 
[Located in Wilford Hall Medical Center, 
(210)292-2775/5864/4721]

EFMP-A (Assignments)
Considers the medical and educational needs 
of the Exceptional Family Member (EFM) during 
the assignment process.  Assigns Airmen to 
an area where EFM’s medical and educational 
needs can be accommodated provided there 
is a valid personnel requirement for the 
Airmen’s grade and AFSC.  [Located in bldg 
5616, (210)671-9155]

Helpful
Links

Military Homefront
www.militaryhomefront.dod.mil

Military One Source
www.militaryonesource.com

TRICARE
www.tricare.osd

Center for Parent Information and 
Resources 
http://www.parentcenterhub.org

Wrightslaw
www.wrightslaw.com

Stomp Project
www.stompproject.org

PAVE
www.wapave.org

EFMP-FS Coordinator can provide 
additional website information

What we
offer

• Information & Referral
• Advocacy
• Respite Care
• Relocation & Transition

Assistance
• On-Base & Off-Base Resource

Referral
• Training & Workshops
• Resource Library
• Newsletter

The EFMP-FS Coordinator is here to assist families in finding a variety of resource options on Joint 
Base San Antonio–Lackland and in the local community.  The Airman & Family Readiness Center 
does not give official endorsement to programs, organizations, or service providers.




